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7MIANNN TIVN BN D»VIAYIN DXaNN M Adwa | What is the structure or hierarchy of 17
1153 oowanm | Ministry/Local — Authority/Operators
that the mobile ticketing service is
looking to address?

.2 | Will all operators be required to adopt 18
the mobile ticketing platform and
tickets?

DMTOP OMNIN ,MNIAN T ,NPOXID TN VYD | What value of fares is currently 19
3 -5 NI Y9N Hmvn TN To .0 ToPp N | collected by the operators who will
. TN | accept and sell mobile tickets?
YOI OIN DI 190 -5 DD N TIOP Mmwa | What number of tickets are currently 20
sold by the operators who will accept
and sell mobile tickets?
.19 nHxwo nawn NN | What ticket types would need to be 21
supported?
Please refer to item 4.2.1 which means both Is it expected at this stage for a 22
are acceptable. validation device to be recommended
or simply for a validation
methodology to be submitted?
Yes. Is revenue apportionment to different 23
But please note this is an RFI. operators a requirement?
N92PNHN INNONN DPAD DD DM XY Twnn | Has  a  process for a  supplier 24
ONIVPYHN INYT MYTINA NN NNWPNN N adva | conference been decided yet?
MYIN MIVYN ,MYI1 NNNY  DWIND MY
.5.1 PYD 92 1NIYNVY 9199 MNHY)
SPYnn noNy 8-1 6.7 o»yo NN | What is the level of confidentiality of 25
the answers provided by respondents?
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STPONN 29NN PINNI TIVNN

Our understanding is that you are

leaving a lot of flexibility at this stage,

only referring to Calypso in the

backgrounbd section. Naturally a

Calypso-based solution would give

you a lot of benefits.

1. Would you consider a solution to
improve or extend the current
Calypso implementations?

2. Do you consider additional
ticketing solutions to deploy in
parallel with the current system?
Both?

26

NMIN 0N DPPON NN D) PO NHY)
.Y PV OONON

Are you looking for ticketing solutions
to address specifically some kind of
customers (occasional users, season
ticket holders)? Or do you only
consider solutions to manage any
contracts?

27

.19 NHNWY NN NND

In a similar way, we see that a key
feature is the ability to purchase a
ticket before boarding a bus and
validating it while boarding. What
types of fares are available for use on
buses? What fares must be available
on smart-phones?

28

.22 210 TRX NN YXINN NINN

Are you looking for solution operating
the validation (customer media
authentication and ticketing rights
check) only in a full offline process?

29

AN DY NYSN DD

T8N M2AYNNN PRI 1Y 29wa RFI-2 92y1m00 9955
STPONN 29NN PINND TIVNHN

Do you consider solutions that require
an online processing using mobile
network connectivity on the customer
side (mobile handset) or on the
terminal side?

This depends on the availability and
reliability of 2G/3G/4G networks in
places where people are going to
validate.

30
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DOVINDIAN MPNT NVINY N XY PN 2> | Would you contemplate ensuring the 31
DT NNPY TN YN PN NI9Y0 nwA bv | availability of such networks in those
.Javnan | selected areas?
DY .NY 1YV NIVYNI DINIY DM MNINN MY | Are you looking for a solution that 32
MYIN NPYTN D oWNNN IO Nam nNg | relies on fully-autonomous validation
NN NMANYN YN 9D PVPNY NN MNIRD | terminals which notify the granted
SPNYY MNNA ©IVION TONA | access (as opposed to drivers checking
visually)? Or do you also consider
solutions requiring a visual inspection
by a person?
D>PYINN MO YD W PINS Py voNNa | Depending on  mobile platforms, 33
.DYPWINN ANY MINaN Y9 03N | supported features can be different.
Are you looking only for mobile
Y)Y P DWW NIND WNNY 1M DY 25wa 09N | ticketing solution that are available on
.D»PRYM 0M»PN o> PYInNN Pon | all types of smartphones? Or would
you also consider solutions which
could be offer to only a part of the
customers  (e.g. restrictions to
types/brands/operating systems
(I0OS/Android...) of handsets)?
DYMYYN DTPY I9Y0 HPav bw Ny om»p | What is the current status of NFC in 34
INIWRN M2 DY NYws >amwa NFC >ovan | Israel? Do MNOs promote (or plan to
promote) NFC to their customers? Is
D9 oYN YN 9N My adwa | NFC already deployed in transport
ticketing or payment (or is about to be
oY MONNDN NN NNINNA DIV MOV | deployed)?
.D05N DV My¥NNA 7192 NFC
NFC 0»xY NN 03 Y¥NY 1N PAD 101N WHH
.4.2.5.1 PYO NINI,
DYV HY NDDIN TPXIN DIV NN ,NTadwa | Do all networks operate identical 35
NDY NMNIAND OYan Yo qwrd ,o»n1vn | solutions (Calypso cards, ticketing
W PR o b1 ,CALYPSO-S oxannn | data model, terminal readers' settings,
TN NN MANN | terminal software, ticketing system),
or are there heterogeneous
implementations?
Calypso cards with a standard ISO 14443 RF | What kind of Calypso products are 36
transmission protocol type B. Various use of | currently used ? Calypso revision 1
Select Application. using a nonstandard B' RF
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transmission protocol? Or Calypso
cards with a standard 1SO 14443 RF
transmission protocol? In type A or
type B? Processed by validators set to
operate with a standard Select
Application command in class byte
00h or in nonstandard way with a class
byte at 94h?

292N NORYN MDD

Do you have a policy to favour
openness of solutions in terms of
intellectual property?

37

VOIN NN DX TV POINNY 72521 3D

Our understanding is that the
validation of tickets occur on board
buses while passengers board busses.
Would you consider a system where
validation would take place at the bus
stop where a passenger boards the
bus?

38

Close Systems - all the stored values and
contracts resides on the media card. The
validation process is done locally between the
validating machine and card by updating the

stored data in the media card.

4.2.2.3: "Please cite... whether a
process of transitioning from a close
system to an open system had
occurred. If yes, a breakdown of the
transitioning process.".

What exactly do you mean by close
system? Do you mean proprietary (IP
belonging to one company) ? Could
you kindly elaborate?

39

What was the process of the system
deployment and the system adaptation by the
users. If it was done in stages, what was done
in each stage, how long did it take and what was
the outcome of each stage. For example - 1. A
pilot starting with one bus line by 200 users for
flat price trips 2. Expanding to 20 lines and

multiple trips...

4.2.2.5. "A general description of the
implementation and  assimilation
processes including timelines.".
What do you mean by "assimilation
processes including timelines *?

40

Yes

41
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4.2.3.2. "Whether the system is open
(Account Base) closed (all data is
saved at the end component) or a
combination of the options.".

In this case, do you mean by closed
system one where the data is stored in
customer media, such as contactless
smart cards or NFC smart-phones?

12 mwnnxd | 4.2.4.1. "Profile establishment — 42
specifically whether and how it would
be possible to import an existing
profile from an outside database."
What information does a profile
consist of?

4.2.4.4. "Charge" 43
payment | Does charge refer to payment or
loading a ticket on the phone?

4.2.4.5. "Validation — with emphasis 44
Yes | on:

e Methods of documentation and
control over the validation for
the purpose of accounting with
the operator.

e Methods of identifying the
passenger trip in the specific
vehicle and time, without
being affected by
communication failures”

By "Methods of documentation and
control”, do you mean the means of
ensuring that all validation data are
sent to a back-office, processed and
accounted for to reconciliate sales and
validations?

Uploading to a central server is part of method. | 4.2.4.5. By " Methods of identifying 45
We meant about the whole method/process . | the passenger trip in the specific
The process usually starts by recording the | vehicle and time", do you mean the
validation data, store / transmit it to a server/s | ability to upload to a central server
etc
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every validation, including where the
validation occurred

46
Type of validation technology 4.25.1. "Validity technologies the
mobile app is based upon (NFC, QR,
BT... etc.) including performances."
What do you mean by "Validity
technologies™? Do you mean "type of
technology"?

47
Methods used for ensuring the security of the | 4.2.6.2. "Specification of the tools that
system (confidentiality, integrity...) will be used for the purpose of data
security, both on the databases of the
Respondent as well as the databases of
others."”

Does this refer to the methods used for
ensuring the security of the system
(confidentiality, integrity...). If not,
what does it refer to?

48
Collected/gathered/accumulated | 4.2.6.6. "Specification of ongoing
backup method of accrued data, that
includes, among others, revenue data."
What do you mean by "accrued data™?

49
Yes but also to other issues including for | 4.2.6.8. "What is the security level
example authorization methods during | supported by the system in the field of
payment process | credit cards."

Does this refer to the security of bank-
card data potentially stored, if only
partly and temporarily in parts of the
system?

50
Customer care 4.2.9.1. "Specification of the methods
through which the users will be
supported during the work process
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with the mobile app.” This probably
relates to customer care. What do you
mean by "the work process with the
mobile app."?

It is related to typology. For each type | 4.2.9.3. "Specification of the various 51
(network, fraud...) how would you handle the | malfunctions feasibility and the
specific malfunctions. | handling method for each failure and
Feasibility - what is the chance (probability) for | specifically:" What do you mean by
a malfunction type / specific to appear. "malfunctions feasibility"? Does it
relate to typology of malfunctions?
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